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Introduction 

The Education Services for Overseas Students (ESOS) Act 2000, the National Code of Practice 2018 and the 
student-related provisions of the Migration Act 1958, are directed towards protecting the interests of the 
international education sector in Australia. The act, regulations, and code specify the registration requirements 
and obligations of higher education providers in Australia and are designed to ensure students, as a customer, 
receive the tuition and education quality assurance for which they have paid. 

The Compliance Team at the La Trobe International (LTI) office, is charged with the primary responsibility of 
coordinating and overseeing the ESOS compliance matters. The university as a whole is responsible for ensuring 
the compliance is appropriately applied. LTI provides support and advice to the La Trobe community concerning 
its ESOS obligations and compliance matters. 

 

Penalties for breaching the National Code or ESOS Act 
Amendments to the Migration Act provide search and entry powers for DHA officers and new investigatory 
powers for monitoring compliance with student visa conditions. 
 
Sanctions may be imposed on providers if they breach the ESOS Act 2000 or the National Code. Possible 
sanctions include suspension and cancellation, fines and imposition of conditions on a provider's registration. 
As a result, the provider may not be allowed to accept international students or may only have limited dealings 
with international students. 

 

CRICOS Registration 
Education providers are required to be registered on the Commonwealth Register of Institutions and Courses 
for Overseas Students (CRICOS). CRICOS is maintained and managed by the Department of Education and 
Training (DET).  
 
The La Trobe Provider CRICOS Code is 00115M.  
 
The Provider Code must be noted on any publication, including electronic publications that are accessible by 
international students. This includes websites, posters, correspondence (including email messages) and 
advertising material (including PowerPoint presentations made for recruitment purposes). All staff should have 
the La Trobe Provider CRICOS Code attached to their email signature. 
 
All courses offered to international students must also be registered on CRICOS, this is known as the CRICOS 
Course Code. Whenever a new course is approved, it must be added to the register. Any amendments made to 
a registered course such as its duration, structure, mode of delivery, etc., or if a course will no longer be 
offered to international students, must also be registered. LTI is currently responsible for the 
registering/suspending of La Trobe courses on CRICOS. The CRICOS registration can take some time so it is 
important that LTI is advised of any new course approved by the Academic Board as soon as possible. 
 
A course cannot be offered to an international student until it is registered. The University can only 
foreshadow planned courses and it must be made clear to the students that the course is pending CRICOS 
approval. A Confirmation of Enrolment (CoE) for a student cannot be issued until the CRICOS code for the 
course is known. 
 
Offshore and part-time courses are not to be registered on CRICOS and as such, are not available for 
international students studying on a student visa. 
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Marketing Information and Practices 
It is important to note that discussing possible courses and courses with potential students constitutes 
recruitment activity under the ESOS Act. Care should be taken when communicating any information to 
potential students.  
 
Any person or area giving advice, which may be accessible to international students, should ensure that: 

• All information is provided with accuracy and integrity; 

• There are no false or misleading comparisons made with other providers; 

• There are no inaccurate claims of association with any other provider; 

• Accurate advice is given about acceptance into a course. 
 
Information given must include the following: 

• Duration of course; 

• The minimum level of English language, educational qualifications and work experience required for 
minimum entry requirements; 

• Information about study resources and facilities available at La Trobe; 

• Details about course content; 

• Itemised list of fees payable (if applicable); 

• 'packaging' i.e. capacity to progress from one course to another; 

• Information about the local Melbourne or Regional environment; 

• Indication of the cost of living; 

• Advice on school-age dependents regarding school fees; 

• La Trobe’s CRICOS Provider Number: 00115M. 

Marketing of Courses Delivered with Other Providers 
Where more than one registered provider is involved in providing a course to international students, only one 
provider will be registered on CRICOS for that course. All advertising and promotional material must carry the 
registered name and CRICOS provider code of the provider registered for the course. All promotional materials 
directed to international students must be vetted and approved by LTI prior to distribution. 

Migration Advice 
La Trobe staff and Partner Providers should not provide any form of migration or visa advice to students. Only 
registered migration agents and the Department of Home Affairs (DHA) employees may provide migration 
information. The provision of migration advice by an unauthorized person can result in severe penalties. 
Students who make inquiries about migration issues should be directed to the DHA website or the Migrations 
Agents Registration Authority -MARA 

Student visa conditions 
The ESOS Act applies to students holding a Student (Temporary) (Class TU) visa. At La Trobe University, that is 
students who hold the following visa: 

• Subclass 500 Student Visa 
If Student Visa holders do not comply with their visa conditions, their visa may be cancelled and they may have 
to leave Australia. A full list of conditions is available from the DHA website with the most important listed 
below: 
 

https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/see-your-visa-conditions?product=500
https://www.mara.gov.au/
https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/see-your-visa-conditions?product=500
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• The Student Visa holder must remain enrolled in a course registered on the Commonwealth Register 
of Institutions and Courses for Overseas Students (CRICOS). 

• The Student Visa holder must make satisfactory course progress according to the University’s rules. 

• The Student Visa holder must advise the University of their Australian Address within seven days of 
arriving in Australia, and within seven days of any change of address. 

• The Student Visa holder must maintain enough funds to pay for travel, tuition and living expenses for 
themselves, their spouse and their dependent children for the duration of their stay in Australia. 

• Any family members of school age (between 5 and 18 years) living in Australia must attend school in 
Australia. The My Life at La Trobe Guide contains more information about this. 

• The Student Visa holder must maintain health insurance – Overseas Student Health Cover (OSHC) for 
themselves and their family members while in Australia. 

• Students granted permission to work cannot undertake work until they have commenced their course 
in Australia. This applies to all student visa holders. 

• Student visa holders, other than Postgraduate research student visa holders listed below, are 
permitted, once their course has commenced, to work a maximum of 40 hours per fortnight during 
the semester and unlimited hours when their course is not in session. 

• For Postgraduate Research (subclass 500) student visa holders, and where their master by research or 
doctorate course in Australia has commenced, unlimited work rights apply. Students are permitted to 
work a maximum of 40 hours per fortnight during any preliminary courses they undertake on a 
subclass 500 (Postgraduate research) student visa, for example, ELICOS. 

Completion within the expected duration of the study 
Standard 8 of the National Code requires La Trobe to ensure that, at all times, Student Visa holders are in a 
position to complete their studies within the duration specified in their CoE, unless certain circumstances 
apply. COEs are issued on the basis of the course duration as specified on CRICOS. 
  
The student visa condition 8202 requires that all students progress satisfactorily at a normal rate (full-time) to 
ensure completion within the specified duration of their student visa. 
 
In order for students to complete their courses within the duration specified on the CoE, La Trobe University 
required that for coursework students, the standard enrolment is 60 credit points per semester. 
 
Approval arrangements: 
The circumstances in which the duration of a student’s study can be extended beyond the period specified on 
the current COE are: 

• Compassionate or compelling circumstances 

• Implementation of the University’s Intervention Strategy 

• Approved Leave of Absence  
 
Other than the aforementioned circumstances, students who choose to study less than a full-time load may 
run the risk of not completing their course within the expected duration as specified on the CoE. 
 
If a Student Visa holder chooses to underload in a particular teaching period, they will have to make sure that 
they can still complete their course in time. However, students must maintain an enrolment load, that is, a 
student cannot have zero credit points for their semester. A student may be reported to DHA where we 
believe their enrolment does not meet the full-time criteria to complete their course within the duration 
specified within their CoE, or, where we believe that the student is not studying. 
 
If a Student Visa holder does not complete within the expected duration of their course, LTI can only issue 
them another CoE if: 
(a) there are compassionate or compelling circumstances; 
(b) there is an Agreed Progression Plan completed to reduce study load as part of La Trobe's Intervention 
Strategy; or 
(c) they did not complete as the result of an approved deferment or suspension of their study. 

https://www.latrobe.edu.au/__data/assets/pdf_file/0011/771176/34404-My-Life-at-La-Trobe-2018-FA_web.pdf
https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%208.pdf
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All supporting documents must be saved on TRIM or the University’s CRM, and the College staff should make a 
brief note in the course notes section of the student's internal academic record or in the Agreed Progression 
Plan (APP). 
 
If a Student Visa holder completes their course early, LTI must report this to the DHA, and the duration of the 
student's visa will most likely be reduced. Students will be always be advised to contact DHA directly with 
questions concerning their visas.  

Full-Time/Part-Time Study 
The student visa condition 8202 requires that all students progress satisfactorily at a normal rate (full-time) to 
ensure completion within the specified duration of their student visa. 
 
Students are required to enrol in 120 credit points annually to ensure standard progression and completion of 
their course within the duration as stated in the CoE.  
 
Students who choose to study less than a 120 credit points full-time load, may run the risk of not completing 
their course within the expected duration as specified on the CoE. 
 
Compliance tips: 

• Monitor a student’s course progress according to the University’s policies and procedures to ensure 
that at all times the student is in a position to complete within the expected duration.  

• Students who have been identified as enrolled to not complete within the expected duration of study 
as specified in their COE should be contacted by their College within the first 2 weeks of classes to 
make an appointment with College or Ask La Trobe staff to discuss their enrolment. 

• Record variation to a student’s enrolment load approval on SISONE, TRIM/CRM. 

• College or ASK La Trobe staff assesses applications for Underloading in accordance with International 
Students - Completion with Expected Duration of Study policy and procedures. 

• LTI and ASK La Trobe staff assess applications for Leave of absence in accordance with Leave of 
Absence policy and procedures. 

Unsatisfactory course progress  
The National Code (refer to Standard 8 of the National Code) requires La Trobe to have an Intervention 
Strategy to identify and assist students at risk of not meeting their course progress requirements.  La Trobe has 
a detailed Academic Progress Review policy and the Intervention Strategy, which are briefly described below: 

• At the completion of each Progression Period, each College will take academic intervention action in 
accordance with the Academic Progress Review policy.  

• The intervention action will apply to each student whose performance is considered at risk or is 
deemed to be unsatisfactory through the tripping of defined triggers.  

• The specific intervention for each student will take one of three forms, according to the seriousness of 
the student is at risk of not achieving satisfactory academic performance in future Progression 
Periods. The letters are sent to students in the following sequence: 

o academic counselling letter 
o warning and course review 
o activation of section 9 of the Academic Progress Statute 2010 

Appropriate notices of intervention action will be sent to the affected students. College staff is also required to 
place copies of these letters on TRIM or on the University’s CRM as a priority. 
The timing of intervention events will be tied to individual Colleges’ progression processes in relation to the 
relevant Teaching Periods. 
 
If a Student Visa holder continues to make unsatisfactory course progress according to La Trobe's Policy, they 
will be sent a letter informing them of this, and of the University's intention to report this breach of their 

https://policies.latrobe.edu.au/document/view.php?id=74
https://policies.latrobe.edu.au/document/view.php?id=74
https://policies.latrobe.edu.au/document/view.php?id=206
https://policies.latrobe.edu.au/document/view.php?id=206
https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%208.pdf
https://policies.latrobe.edu.au/document/view.php?id=220
https://policies.latrobe.edu.au/document/view.php?id=220
https://www.latrobe.edu.au/__data/assets/file/0005/155408/Academic-Progress-Statute-2010.pdf
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Student Visa conditions to the DHA, unless they lodge a formal appeal against their course progress status 
within 20 working days of the date of the letter, and their appeal is successful. 

Distance Education and Online  

Student Visa holders may undertake up to and no more than one-third (33%) of their total course by 
distance/online learning. However, the student cannot enrol exclusively in distance or online learning subjects 
in a compulsory study period (i.e. Semester 1 or 2).  
 
Students Visa holders may study entirely online/distance courses in the non-compulsory study period (i.e. 
Summer Semesters). However, the student must ensure that they do not exceed the maximum of 33% of 
online or distance courses in their overall course. 
 
If a student visa holder is in the last study period of a course and has one subject remaining to complete their 
course, the student can study this final subject via distance/online. More detailed information can be found on 
Standard 8. 

 
Course Transfer 
If an International Student changes course they must contact LTI. Students who change course will be subject 
to a new tuition fee and will be issued a new CoE.  

 
If a Student Visa holder intends to transfer to another university within the first six months of their principal 
course at La Trobe, their request will be assessed using the criteria in the International Students Release policy. 
Students should be referred to LTI for advice on the process. 

Leave of Absence (LOA) 
Student Visa holders may apply for a Leave of Absence only if they have compassionate or compelling 
circumstances. 
 
Compassionate or compelling circumstances are generally those beyond the control of the student and which 
have an impact upon the student’s academic progression. These could include: 

• Illness, where a medical certificate states that the student is unable to attend classes and specifying 
those dates; 

• The death of a close family member such as parent or grandparent (where possible a death certificate 
should be provided); 

• Major political upheaval or natural disaster in the home country requiring their emergency travel and 
where this has impacted on their studies; 

• A traumatic experience which has impacted on the student (these cases should be supported by 
police or psychologists' reports); 

• Where the University was unable to offer a pre-requisite unit; 

• Inability to begin studying on the course commencement date due to delay in receiving a student visa. 
 
The ESOS Act requires that a leave of absence may only be granted on the basis of documented evidence of 
medical, compassionate, or exceptional grounds. 
 
In order to comply with the requirements of the ESOS Act, all international student visa holders who are 
granted a leave of absence will be reported to DHA. Students must be aware that granting a leave of absence 
may result in the cancellation of their student visa. Students are advised to report to the nearest DHA office 
prior to departing Australia in order to check/confirm their visa status. 
 

https://internationaleducation.gov.au/Regulatory-Information/Documents/National%20Code%202018%20Factsheets/Standard%208.pdf
https://policies.latrobe.edu.au/document/view.php?id=176
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International Student Services Staff (ISS) can provide advice and assistance for students who wish to apply for 
a Leave of Absence. ISS is located on the Level 3 Sylvia Walton Building. 

Advanced Standing 

As part of their admission into course, students may be given credit, or advanced standing, for the previous 
study. If the advanced standing is given before the student's visa is granted, the Confirmation of Enrolment 
(CoE) issued for that student will indicate the actual course duration (as reduced by course credit) for that 
course. 
 
If advanced standing is given after the visa is issued, and results in a shortening of the student's course 
duration, the University via LTI Compliance team will report the change of course duration to DHA. Therefore, 
it is very important that Colleges inform LTI Compliance team if a student’s duration is reduced, so LTI can 
report the student’s new expected course duration to DHA timely. 

Discontinuation of Enrolment (DOE) 
 
The University is obliged to report to DHA any changes/variations to a student's enrolment status, including 
discontinuation from a course. 
 
Students wishing to discontinue their course are required to submit a Discontinuation form via Ask La Trobe, 
which requires LTI Compliance Team’s approval prior to the College or Ask La Trobe’s approval. 
 
Students are advised to contact DHA as soon as the discontinuation is approved in order to determine their 
current visa status as well as to report to DHA when they will be leaving Australia. 

Early Completion 

The University is obliged to report to DHA any changes/variations to a student's enrolment status, including 
students completing their course earlier than the expected course end date on their CoE.  
 
When International Student Visa Holders have completed their course, and before their visa expires, they 
must: 

1. Enrol in another CRICOS Registered course, OR 
2. Enrol in another registered Education Provider, OR 
3. Depart Australia immediately, unless the student has been given authorisation by DHA to remain in 

Australia OR 
4. Apply for another visa type in order to attend their Graduation Ceremony. In this case, they need to 

request a Completion Letter, which can be obtained for the Ask La Trobe Help Zone and then discuss 
their intentions with DHA. 

Work-based Training and Industry Based Learning (IBL) 
 
According to the ESOS Act, work-based training includes any work type placement (paid or unpaid), e.g. a 
clinical placement, industry-based learning (IBL). It does not include project-based units where students 
undertake a project for an employer where they may visit a workplace in furtherance of the project. 
Where the course has compulsory work-based training, this requirement needs to be identified when the 
application to register the course on CRICOS is submitted to the TEQSA.  Colleges will need to provide evidence 
to TEQSA that it has appropriate arrangements for the supervision and assessment of students. 
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If a course has an optional or elective work component at any point in the course and for any duration, and it 
will/is likely to be promoted as offering this opportunity for students to complete a work component, whether 
for academic credit or not, and it must meet all other criteria for CRICOS registration, then we will CRICOS-
register the course with no work component.  

There must be alternatives for students enrolled in the course to obtain the credit for the work component 
through other electives (if the work component is credit-bearing), and students not taking the work 
component must not be disadvantaged in any way (course duration, course cost, course quality, simultaneous 
relevant alternative subject availability, etc.). 

All work component opportunities must be appropriately selected, vetted, monitored and all students 
undertaking work components must be adequately and appropriately supervised by the University while on 
the work component. 

Please note; 40-hour work limit does not apply to work that is specified as a requirement of a CRICOS 
registered course. When courses include electives, students should be able to choose the electives that 
interest them, however they need to be aware if an elective is a requirement of the course, but the work itself 
was not specified when the course was registered with CRICOS, students can still complete these electives, 
however, it would be counted towards the 40 hour work limitation. 

Permission to work 
 
Student visa holders are allowed to work up to 40 hours per fortnight once their course has commenced and 
when their study is in session. They can work unrestricted hours during any official University scheduled 
semester break.  
 
A fortnight means a period of 14 days commencing on any Monday and ending on the second following 
Sunday.  
 
The following example demonstrates how the conditions on work limitation will apply. A student visa holder 
works the following numbers of hours over a four week period (after their course has commenced): 

• Week 1 - 15 hours of work 

• Week 2 - 25 hours of work 

• Week 3 - 25 hours of work 

• Week 4 - 10 hours of work 
 

Postgraduate Research Students can work unlimited hours once their Masters by Research or Doctorate 
course has commenced. 
 
Work rights for the dependants of students who have commenced a Masters (by either coursework or 
research) or Doctorate course on either a subclass 500 visa will remain unlimited once the student has 
commenced their Masters or Doctorate course. Refer to the Work Restriction for more information. 
 
Students found to have breached their work conditions may be subject to cancellation of their visa. 

Cross-Institutional Study/Single Unit Enrolment 

If a La Trobe student is enrolled cross-institutionally in subjects to be credited back to their La Trobe course, 
they must be enrolled in identifier subjects on SISOne to show that they are studying cross-institutionally. 
Colleges or ASK La Trobe staff must ensure results are entered against any cross-institutional units.  
Students cannot be enrolled cross-institutionally exclusively by online/distance education in any compulsory 
study period or in a course that is not CRICOS registered with the other Provider.  
 

https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/see-your-visa-conditions?product=500
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Please also note, LTI can only sign off on the forms, once we know exactly what institution the student is 
enrolling at, as the LTI Compliance team must ensure students are studying at a CRICOS registered provider. If 
we have no evidence of what institution a student is going to undertake studies at, they cannot sign off or 
authorise the application until this can determine. 
 
International students from other institutions can enrol in single units. La Trobe does not issue a CoE to 
international students who are only enrolled in a single unit, as it is not a ‘course of education and training’ as 
specified in the ESOS Act.  These applications are processed by LTI Admissions and are entered onto ISIS with a 
Complementary SISOne course code or a Miscellaneous code for a Single Unit enrolment.  As these students 
are new admissions, applicants must provide us with their academic transcripts from their home institution to 
ensure that they meet LTU’s course entry requirements. 

Overseas Student Health Cover (OSHC) 
 
Students must maintain Overseas Student Health Cover (OSHC) as part of the student visa requirements. At La 
Trobe students are required to have Visa Length OSHC. 

Change of Residency Status  

Permanent Residency  
Where an international student becomes a Permanent Resident, they must change their residency status in 
order to become a domestic student and will need to apply for a domestic place with the relevant college.  
Students should be referred to LTI to complete a ‘Change of Residency Status Visa to Permanent Residency’ 
form. The application form and other required documents including a copy of their passport, visa, Payment 
Options Declaration and a Department of Education statistics Form must be submitted at LTI. 
 
Please note, Permanent Residency status is recognised from the date stamped on a student’s passport or on 
the visa grant letter, not the date they applied for permanent resident status. For tuition fee purposes, the 
student will be recognised as a domestic student from the date they provide evidence of their residency status 
to LTI and the Fees Office. 
 
Students must notify us within 14 days of changing from any temporary visa (including a student visa) to an 
Australian Permanent Resident Visa. 
 
The University will apply the change to student fees from the next census date after they provide LTI and the 
Fees Office with proof of the student’s permanent residency. If they send a proof via mail, the University needs 
to receive the documents before 5 pm on the census date of their current teaching period. Please note, if this 
census date falls on a weekend, the documents must be received before 5 pm on the Friday before the census 
date. If the student doesn’t provide the proof of permanent residency by the census date of their current 
teaching period, SISOne will show them as an International Student for that session and no changes will be 
applied to their fees. 
 

Temporary Residency 
Students who obtain temporary residency are viewed as international students and pay international student 
fees. However, as they are no longer on a student visa, the ESOS requirements no longer apply to them.  
Students should be referred to LTI if their visa status changes. LTI Compliance team will update their records in 
PRISMS accordingly and file a copy of the change of residency status on TRIM or in the University’s CRM. 

New Student Visa 
If a student's visa expires prior to the completion of their studies they will require a new visa. A new student 
visa is subject to approval by the DHA.  
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Students who need a new visa will be required to obtain a new CoE (CoE). The CoE Application form is 
available online. Further information can be found at Applying for a student visa.  

Research Students: You need to complete and have approved an Application to extend candidature and or 
scholarship form before they can apply for a new CoE. Please Note: Extensions can only be approved in limited 
circumstances. Students are required to submit documented evidence with their application.  

All students can lodge their CoE either by going to the DHA website or by lodging in person at the Melbourne 
DHA Office. Students should ensure that this is done at least one month prior to their current visa expiry date. 

For further information 
 
La Trobe International Compliance Team 
 
Carmen Sica, Manager, International Compliance & Systems Support, Tel: 9479 1774 
Vinny Bachtiar, Acting International Compliance Coordinators, Tel: 9479 3936 
Ripple Fu, Senior Officer, International Compliance, Tel: 9479 3176 
Anne Raphael, Acting Coordinator, Systems Support, Tel: 9479 6573 

Fax: 9479 3660 
Email: LTICompliance@latrobe.edu.au  
 

Useful links and definitions  

Useful Links 
 

• Department of Home Affairs: Information about all visa issues. 

• Education Services for Overseas Students (ESOS): information about the ESOS Framework, including 
an Explanatory Guide for the National Code. 

• CRICOS: The official Australian Government website that lists all Australian education providers which 
offer courses to Student Visa holders, and the courses offered. 

 

Definitions 
• CoE: the Confirmation of Enrolment. CoE is a document that LTI creates on PRISMS for a prospective 

Student Visa holder when the student has signed their Acceptance of Offer. The student uses the CoE 
as proof of enrolment when applying for their Student Visa. 

• CRICOS: institutions that offer courses to Student Visa holders, and the courses they offer, are listed 
on the Commonwealth Register of Institutions and Courses for Overseas Students. 

• DET: the Department of Education and Training. 

• DHA: the Department of Home Affairs. 

• ESOS Framework: the Education Services for Overseas Students (ESOS) Acts and regulations set out 
the legal framework governing the delivery of education to Student Visa holders. 

• International Student: a student who is not a citizen or permanent resident of Australia, or a New 
Zealand citizen, and who must pay the international student fee for their course. International 
Students generally have Student Visas but may have one of a range of other visas. 

• National Code: the National Code of Practice for Registration Authorities and Providers of Education 
and Training to Overseas Students 2018. The National Code provides standards and procedures that 
institutions that provide education to Student Visa holders must adhere to. 

• Overseas Student: this term is used in the ESOS Framework to mean an International Student who 
has a Student Visa. The ESOS regulations only apply to these students. 

https://admissions.latrobe.edu.au/forms/form/coe
https://admissions.latrobe.edu.au/forms/form/coe
https://www.latrobe.edu.au/international/how-to-apply/apply-for-a-visa/visa/apply
http://www.latrobe.edu.au/researchers/grs/hdr/candidature/forms-and-resources
http://www.latrobe.edu.au/researchers/grs/hdr/candidature/forms-and-resources
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
mailto:LTICompliance@latrobe.edu.au
https://immi.homeaffairs.gov.au/
https://internationaleducation.gov.au/regulatory-information/pages/regulatoryinformation.aspx
http://cricos.education.gov.au/
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• PRISMS: the Provider Registration and International Students Management System (PRISMS) is the 
web-based system that lists registered courses and is used to create CoEs or to report on changes in 
student enrolments. 

• TEQSA: Tertiary Education Quality Standards Agency 
 
 
Disclaimer 
 
The information contained in this publication is indicative only. While every effort is made to provide full and accurate information at the time of publication, 
the University does not give any warranties in relation to the accuracy and completeness of the contents. The University reserves the right to make changes 
without notice at any time in its absolute discretion, including but not limited to varying admission and assessment requirements, and discontinuing or varying 
courses. To the extent permitted by law, the University does not accept responsibility of liability for any injury, loss, claim or damage arising out of or in any 
way connected with the use of the information contained in this publication or any error, omission or defect in the information contained in this publication. 
 
La Trobe University is a registered provider under the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). CRICOS Provider 

00115M 


